ORTHO
TENNESSEE

NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS

OrthoTennessee complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. We do not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

OrthoTennessee:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

= Qualified sign language interpreters
=  Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:

= Qualified interpreters
= Information written in other languages.

If you need these services, please let us know.

If you believe that OrthoTennessee has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person or by
mail, fax or email with:

Janice Parker, Director of Compliance
OrthoTennessee

256 Fort Sanders West Boulevard, Suite 200,
Knoxville, Tennessee 37922

Office: 865-231-9482

Fax: 865-769-4572
Janice.parker@orthotennessee.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.

Arabic
s galar 13) i€ Gaaati K3 ARl ) ciler saeLsall Ay salll 555 el (laally, Jasi) 2 39 oS 5 sl L

Chinese
R RSB, R EEE SRR, 5EE

Vietnamese
CHU Y: N&u ban néi Tiéng Viét, ¢ cac dich vu hd tro ngdn ngit mién phi danh cho ban.

Korean

F0|: ot 0{ & AL85HA|l = 8%, 20 X[/ MH|AE R 22 0|85t = UG UL ez Tl
THAL.

French

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.

Laotian

2002‘)7)‘(] 2 21 ‘)DCO “9w97 990, NV 2 MY oew_ g0 wwIz, loev Tz de 9,
cw o w enln v w.

Ambharic

TNFOF: 091515 £V ATICT NP1 PHCTIP WCSF £CERTE N1R ALLTINPT THIEAPA: @L TLhtAD-

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.

Gujarati
Y HL: Al cdHsyRAC ofidell &, dl (F:eg MM ASIA Al dHRLHIRBEUHOY &

Japanese
EEFH  HAGEZGEINLGGE. BROSFEIEE ZHMWEEIT £, £C. BEEICTIERKS
720,
Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

Hindi
T &: TS 3T §ET aleTcd § Y 3Tk FeTT HWeT H HINT HETIT HaTU 3Tt §| TR Hlel Y

Russian
BHUMAHME: Ecnv Bbl roBOpUTE Ha PYCCKOM fi3blKe, TO BaM AOCTYMNHbI 6ecnaTHble yCayru nepesoga.

Persian (Farsi)
i R g ) ol K e aiSe g (AL ) gaas G 510 Lad 2 80 el L 23l e a3

10.2016



